
   
 

   
 

GENERAL CONDITIONS 

These General Conditions govern the use of the myspringfield.com website 
(hereinafter the "website") of which Tendam Retail, S.A. ("Tendam") is the 
owner.  Tendam Retail, S.A. is a private limited company with registered office at 
Avenida del Llano Castellano 51 in Madrid, Spain, with Tax Identification Number A-
08099459, and registered in the Mercantile Registry of Madrid, page M-107.817, 
volume 21.800, folio 120, section 8, one of its trademarks being Springfield. The use 
by the customer of the services of the website presupposes, in any case, adherence 
to the General Conditions in the version published in www.myspringfield.com (the 
"General Conditions") at the time of the purchase order. Therefore, it is advisable 
that you read these General Conditions before proceeding to make a purchase. 

These General Conditions will always be subject to the regulations in force at all 
times, so that if any term or condition is modified by the applicable regulations 
(whether such modification is temporary or permanent), you will have the rights that 
the applicable regulations recognize and Tendam will inform you of any other 
additional measures that may be adopted in your favour. 

In the event of a contradiction between the provisions of the applicable regulations 
and the provisions of these General Conditions, the provisions of the applicable 
regulations will apply. 

1. SCOPE OF THE CONTRACT 

These Conditions apply to the sale of all Springfield products through the website, 
to consumers who can have orders delivered in Europe (Eurozone only). You can buy 
from the country you prefer, but we can only ship your order to the addresses located 
in the chosen country. When you change countries, shipping methods, delivery 
points, and other terms of sale will be updated.  

Tendam informs that its website is exclusively aimed at an audience over 18 years. 

Tendam reserves the right to terminate access to a customer's account if 
fraudulent, speculative or bad faith acts are detected in the use of this service.  

Tendam will save the date and time when the General Conditions are accepted, 
either by purchasing a product or by registering you as a member. 

2. THE SHOPPING SERVICE 

Once the purchase has been made through the website, Tendam will send an email 
acknowledging receipt of the order. The non-receipt of this message may be due to 
a communication problem on the network or a typing error in the email address 
provided. In both cases, Tendam recommends that the customer contact Customer 
Service. 



   
 

   
 

However, the formalisation of the purchase contract will not take place until Tendam 
sends a subsequent email confirming that the products in the order have been 
shipped. In other words, the receipt of the aforementioned acknowledgement of the 
order does not mean that Tendam accepts the order. The customer's order 
constitutes an offer to Tendam to purchase the product(s). All orders are subject to 
acceptance by Tendam. Tendam is not obliged to accept the order and may, at its 
discretion, refuse to accept it. In this regard, when Tendam accepts the order, it will 
notify the customer by means of a new email confirming that the order has been 
dispatched or, where appropriate, that it is available for collection (the 
"Confirmation"). The contract between the customer and Tendam in relation to the 
product(s) ordered shall be deemed to have been concluded when Tendam sends 
the customer its Confirmation. 

Due to the open nature of the website, and the possibility of errors in the storage and 
transmission of digital information, we do not guarantee the accuracy and security 
of the information transmitted or obtained through the website, unless expressly 
stated therein. 

However, Tendam makes all necessary efforts to ensure that the information 
contained on the website is complete, truthful and correct. If there is any error in 
any data, Tendam will proceed to rectify it. 

You are only permitted to use the Website in a lawful manner. The use, by any direct 
or indirect means, of any of the contents of the website for purposes that are or 
could be illegal, as well as the performance of any action that causes or may cause 
damage of any kind, is expressly prohibited. 

By using this website and placing orders through it, the customer agrees to: (i) use 
this website only to make legally valid enquiries or orders; (ii) not to place any false 
or fraudulent order; (iii) not to use the Website in any way that causes, or may cause, 
any damage or harm to any of the users of the Website or to Tendam; or (iv) not to 
use the Website for any fraudulent purpose, or for the purpose of committing any 
crime or other unlawful activity of any kind; or (v) not use the Website to cause any 
type of annoyance, inconvenience or anxiety in any third party. 

If such an order could reasonably be considered to have been made, we are entitled 
to cancel it and inform the relevant authorities. In addition, we reserve the right to 
prevent access to the Website and/or the ability to place orders through the Website 
or to cancel the customer's account if their behaviour constitutes a justified reason 
to do so. This will be the case, in particular, if the customer is in breach of applicable 
regulations, applicable contractual provisions, our guidelines or our policies, as set 
out in the preceding paragraphs. 

3. DESCRIPTION: PRICE AND FEATURES 



   
 

   
 

The applicable prices, as well as the description of the characteristics of the 
products and indicative photographs, are those indicated on the website on the date 
of the order, unless there is a manifest or obvious error. Tendam has made an effort 
to show the colors of the garments as close to reality as possible. However, the color 
of the garments that appear on the screen of your device may be subject to 
variations depending on the quality or type of the device. In this sense, Tendam 
cannot guarantee that the colors that appear on the screen of your device will 
faithfully conform to reality. In addition, the characteristics of the natural materials 
used in the manufacture of some of the products may vary in texture and color. 
These variations will not be considered as quality defects or flaws. 

Prices are detailed in each item and include VAT (Value Added Tax). The amount of 
the shipping costs is indicated to the customer in a broken-down manner at the time 
the order is placed. If during the purchase procedure the customer changes the 
delivery address and the destination country changes, the prices and availability of 
items shown in the final order summary will be updated. In relation to any item 
purchased on the website, Tendam will be responsible for providing in a clear and 
understandable manner the mandatory pre-contractual information indicated by 
current regulations.  

In any case, and unless otherwise provided by law, Tendam will not be liable for the 
following losses, regardless of their origin: loss of income or sales, loss of business, 
loss of profit or loss of contracts, loss of expected savings, loss of data, loss of 
management time or office hours.  

4. PAYMENT 

Payment will be made at the end of the purchase process and will be an essential 
condition for its formalisation. In no case can payment be made later. Payment is 
not supported through deferred procedures such as cash on delivery, bank transfer 
or in-store payment at the time of order pick-up. 

Supported means of payment: All purchases can be paid by Visa®, Mastercard® or 
American Express® credit card, as well as by 4B or 4B Maestro immediate debit card 
(which means that you have to pay a direct debit) and by PayPal, Google Pay and 
Apple Pay. In any case, the choice of payment method is made during the purchase 
process on the corresponding screen. Subsequently, you will be able to consult the 
amount made and the means of payment chosen on the purchase receipt that will 
be sent electronically in the purchase confirmation email of the order. The customer 
must notify Tendam of any undue or fraudulent charge on the card used for 
purchases, by email or telephone, as soon as possible so that Tendam can take the 
appropriate steps. Suppliers or issuers of means of payment may adopt anti-fraud 
measures that lead to the rejection of certain types of transactions. Tendam is not 
responsible for the application of such security policies. 



   
 

   
 

The customer therefore consents to Tendam issuing the corresponding purchase 
receipt (or simplified invoice) in electronic format, in the purchase confirmation 
email of the order. 

These purchase receipts will be available in the customer area if the customer has 
decided to register their data (and not buy as a guest). The customer may revoke this 
consent at any time, having the right to request the issuance of paper invoices, 
formally communicating it in writing addressed to the registered office of Tendam, 
without being conditional on the payment of any amount. 

5. DELIVERY 

The delivery time shall not exceed 30 days since the date the customer is informed 
the order has been shipped. All orders are subject to the availability of the products. 
If there are difficulties in the delivery of the order, or if the selected items are not in 
stock, the price paid will be refunded, if applicable. Deliveries will be shipped to the 
address specified by the customer following these guidelines: 

5.1 Home delivery: 

The customer will pay the shipping costs for purchases under €50 in Belgium, 
continental territory.  

The delivery address specified by the customer may be a home address, their 
workplace address or any other desired address. It is not necessary for the delivery 
and invoice addresses to be the same. The customer will receive a delivery notice 
prior to receiving the order. Once the order is delivered to the given address, the 
customer will receive an SMS notifying that the order has arrived. 

5.2 Store Delivery:  

Customers can also choose to pick up their purchases on most of the Springfield 
stores. “Pick up in-store” option must be selected as the shipping method during 
the purchase process. A list of stores will become available for the customer to 
choose the most convenient.  

There are no shipping costs if you choose store delivery. 

The customer will receive a delivery notice prior to receiving the order. Once the 
order is delivered to the selected store, the customer will receive an SMS notifying 
that the order has arrived. The customer will then have a maximum period of 15 days 
to pick it up, otherwise, if after that period of time the order remains uncollected, for 
any reason not imputable to Tendam, we will understand that the customer wishes 
to cancel the order. Consequently, we will refund the amount for products (including 
shipping costs from the original purchase) within 14 clear days since the date we 



   
 

   
 

assume the order was cancelled. The refund will be made via the same method used 
for payment. 

5.3 Gift Shipping: 

There is the possibility of placing an order and having it delivered directly as a gift to 
a third party. This option must be indicated during the purchase process at the place 
provided for this purpose. You can also enter a personalized dedication that will be 
delivered with the order.Important: The gift voucher does not include the price of the 
products and does not allow you to make changes. To change size and/or color, it 
will be necessary to process the return and make a new purchase. To make any other 
type of exchange or return of an order of this type, the person who made the 
purchase must print a copy of the original ticket in the My Account section, or 
request it through Customer Service.  

5.4 Issues with deliveries:  

In the event of the recipient's absence, the transport agency will send an email and, 
in some cases, will try to contact the recipient by phone. After two tests, the 
customer must contact the transport agency to proceed with the delivery of the 
order. If the order cannot be delivered, it will be available to the customer at a pick-
up point, after notification to the customer from the transport company, or it can be 
sent back to the original warehouses and the money will be refunded, i.e. it will be 
considered that the customer is no longer interested in the contract and it will be 
thus terminated.  

If, 5 days after the order is available, it has still not been delivered for reasons not 
attributable to Tendam, it will be considered that the customer is no longer 
interested in the contract, and it will be terminated. Accordingly, the payment made 
by the customer will be refunded as soon as possible and, in any case, within a 
maximum period of 14 days from the date on which the contract was terminated. 
The additional transport costs resulting from this withdrawal will be passed on to 
the customer.  

5.5 Order Cancellation: 

Tendam reserves the right to cancel any confirmed order, or not accept a confirmed 
order when any of the following circumstances occurs:  

- In case of technical error and / or manifest, evident and notory typographical 
error in the prices or in the rest of the data of the products contained on the 
website when the order was placed.  

- Due to lack of availability of the product.  
- When the security systems indicate that the order may be fraudulent.  

https://myspringfield.com/es/es/orders
https://myspringfield.com/es/es/contact.html


   
 

   
 

- When there are indications that indicate that the client is underage and / or that 
he/she is not complying with any of the conditions set out in these General 
Conditions or in the corresponding promotions.  

- When Tendam has not been able to deliver to the address provided by the 
customer.  

- When there is a computer attack, virus or any event that is beyond the 
reasonable control of Tendam (cases of force majeure). 

6. EXCHANGES, RETURNS AND WITHDRAWAL 

There are different procedures for exchanging, returning items or cancelling an 
order. Below are details of each one, including their corresponding Conditions. You 
can return (right of legal withdrawal, right of contractual withdrawal or return, 
exchange or return of defective products), in the terms indicated below in this 
clause, if you have purchased the products on the website myspringfield.com.  

The changes, returns or the exercise of the right of withdrawal mentioned in this 
clause may only be made through the procedures described therein. In case of not 
managing the return, withdrawal or exchange following the established procedure, 
the client will be solely responsible for the additional expenses that such return, 
withdrawal or exchange may generate, such as, but not limited to, customs charges 
or the corresponding tax expenses. 

Due to the special characteristics of certain products, the following must be 
considered, with respect to all returns, withdrawals or exchanges: 

• For reasons of health protection and hygiene, no exchanges, returns or 
withdrawals are allowed for panties, thongs and culottes (individual or packed), 
products from the W'Shape line, boxer shorts, underpants, bra accessories, 
adhesive cups, hair accessories, cosmetics, socks, sunglasses, masks, 
lubricant, intimate accessories, menstrual cups, sexual wellness products, 
hand sanitizer,  bottles, stockings and earrings, when their wrapping,  packaging 
or seal protecting the product has been opened, except for those that are 
defective or have flaws. 

• Perfumery and imitation jewellery items (necklaces, bracelets, rings, etc.) can 
only be exchanged, returned and withdrawn through the online store when they 
retain their original labelling and are presented in their original packaging, 
unopened, and in no case having been used. 

• Footwear and shoe items can only be exchanged, returned and withdrawn as 
long as they are presented in their original box and properly packaged. 

• All products that are to be exchanged or returned must retain the original 
labelling and be properly packaged. 

• In the event of withdrawal, the customer will be liable for the decrease in value 
of the goods resulting from handling other than that necessary to establish the 



   
 

   
 

nature, characteristics and functioning of the goods. In addition, products that 
are not returned in the same condition in which they were delivered, or that have 
suffered any damage, will not be accepted. 

Cases listed below are excluded from the above stipulations: 

i. defective products or products that present defects or flaws. 

ii. receipt of an erroneous product. 

iii. reasons other than the above, protected by applicable regulations, and 
which have no place in the concept of change and/or withdrawal. 

In these cases, the refund may be made in any case in accordance with applicable 
regulations, as regulated in section 6.4 below. 

6.1. Right of withdrawal 

If you are a consumer and user, you have the right to withdraw from this contract 
within 14 calendar days without the need for justification, solely by decision of the 
customer. 

The withdrawal period will expire 14 calendar days from the day on which you 
acquired (directly or through a third party indicated by you and other than the carrier) 
the material possession of the goods or, in the event that the goods that are included 
in the order are delivered separately, 14 calendar days from the day on which such 
material possession was acquired over the last of those goods. 

Cost: the customer will be responsible for costs to ship the items to be returned to 
Spain. Tendam shall refund the customer the corresponding amount (including 
shipping costs from the original purchase if the customer has paid these costs) 
within 14 calendar days since the date it was notified of the return.  

The refund will be made via the same method used for payment. However, Tendam 
may withhold the refund until the returned items have been received, or until the 
customer sends to Tendam a proof of delivery, whichever occurs first. 

Procedure:  

- Springfield physical stores: In this case, you must present the receipt attached 
to your confirmation email when you placed the order, as well as the products 
you wish to return. In the event that you have paid the amount of the order by 
credit card, the holder of the card with which the payment was made must go to 
the store to make the corresponding refund.  

- From your home: this case, you must go to the website and request the return of 
the products you wish to return. Once the return request has been created, you 
will need to manage the shipment of the products through the shipping company 



   
 

   
 

of your choice, to the address in Spain provided at checkout on the returns 
portal. Shipping costs are the responsibility of the customer. If you paid as a 
guest, you could access this information from the link included in your 
confirmation email. If the shipping costs were paid for when the original 
purchase was made, please contact our customer service team so that we can 
refund you.  

6.2 Contractual right of withdrawal 

In addition to the right of withdrawal legally recognised for consumers and users and 
mentioned in clause 6.1 above, Tendam grants a period of one month from receipt 
of the product to return the order (except for the exceptions mentioned previously). 

You can exercise your right of withdrawal in accordance with the provisions of 
clause 6.1 above, although if you inform us of your intention to withdraw from the 
contract after the legal withdrawal period has elapsed, and you wish to return a 
product, then you must in any case deliver the goods to us within one month of 
receipt of the product. 

Cost: the customer will be responsible for costs to ship the items to be returned to 
Spain. Tendam shall refund the customer the corresponding amount (including 
shipping costs from the original purchase if the customer has paid these costs) 
within 14 calendar days since the date it was notified of the return. The refund will 
be made via the same method used for payment. However, Tendam may withhold 
the refund until the returned items have been received, or until the customer sends 
to Tendam a proof of delivery, whichever occurs first.  

Procedure: 

- Springfield physical stores: In this case, you must present the receipt attached 
to your confirmation email when you placed the order, as well as the products 
you wish to return. In the event that you have paid the amount of the order by 
credit card, the holder of the card with which the payment was made must go to 
the store to make the corresponding refund.  

- From your home:  this case, you must go to the website and request the return of 
the products you wish to return. Once the return request has been created, you 
will need to manage the shipment of the products through the shipping company 
of your choice, to the address in Spain provided at checkout on the returns 
portal. Shipping costs are the responsibility of the customer. If you paid as a 
guest, you could access this information from the link included in your 
confirmation email. If the shipping costs were paid for when the original 
purchase was made, please contact our customer service team so that we can 
refund you.  

  



   
 

   
 

6.3. Exchanges  

Exchanges are not allowed. 

6.4. Returns of defective products or products with flaws. 

In cases where you consider that at the time of delivery the product does not 
conform to the stipulations of the contract, you must contact Springfield 
immediately through our contact channels providing the product data as well as the 
damage it suffers.  

The product can be returned in any of our physical stores of Springfield in Belgium 
or delivering it to a courier that we will send to your home when requesting the 
collection. We will proceed to carefully examine the returned product, and we will 
inform you by e-mail within a reasonable time if the refund or replacement of the 
same (if applicable) is appropriate.  

The refund or replacement of the item will be made as soon as possible and, in any 
case, within 14 days of the date on which we send you an email confirming that the 
refund or replacement of the non-conforming item is appropriate.  

The amounts paid for those products that are returned due to a defect or flaw, when 
it really exists, will be refunded in full, including the delivery costs incurred to deliver 
the product and the costs you would have incurred to return it to us. The return will 
be made in the same means of payment that was used to pay for the purchase, 
except when a gift ticket is presented for the return. In the latter case, the refund will 
be made by a gift card or a Springfield credit ticket issued by Tendam Retail, S.A. 

Tendam shall not incur liability to the customer when the product contained in the 
package returned by the customer is incorrect. Notwithstanding the foregoing, in 
the event that the customer has mistakenly sent a product different from the one in 
the order and it is possible to manage the collection of the same, the customer must 
process said return assuming the costs corresponding to said collection.  

In any case, the rights recognised by applicable regulations and referred to in clause 
8 are safeguarded. 

7. PRODUCT AVAILABILITY 

If there is a problem with the delivery or if the ordered product is not in stock, we will 
notify our customer immediately and refund the amount for the product or products 
that are not in stock. In the event that our customer finds the order incomplete and 
has not received prior information about the reason for such incompleteness, 
please contact our customer service after carrying out the appropriate checks. 
Tendam will refund the corresponding amount without undue delay and in any case 
within 14 calendar days. The refund will be made through the same payment 



   
 

   
 

method that the customer used to pay for the purchase. The availability of the 
product both in stock in our physical store and on our website is indicative and may 
vary. 

8. GUARANTEE OF THE PURCHASED PRODUCTS 

The contractual guarantee offered is that set forth in the applicable regulations.  

If you are a consumer and user, you have the right to corrective measures, free of 
charge, in case of lack of conformity of the goods. We offer guarantees on the 
products that we market through this website, in the terms legally established for 
each type of product, responding, therefore, of the lack of conformity that manifests 
itself within three years from the delivery. 

9. LIABILITY 

Tendam shall not be liable for: 

a) The use or purpose that the Member may give to its status and the accumulated 
Springfield Money; 

b) Any breach of the stipulated obligations by the Owner; 
c) Any deficiency, failure in the accrual of Springfield Money, data processing, etc. 

not directly attributable to Tendam or beyond the reasonable control of Tendam; 
d) Any indirect or consequential damage caused to the Owner that may arise from 

its status as Owner or from the advantages or services provided in accordance 
with these General Conditions; 

e) Damages resulting from the misuse of their status as Owner by the Owner in 
accordance with the provisions of these General Conditions; 

f) The reliability, availability or continuity of the services made available to the 
Owner electronically, so it excludes any liability for damages and/or losses of any 
kind that may be due to the lack of availability, reliability or continuity of its 
website or its services, although it will try to facilitate, to the extent of its 
possibilities,   technical assistance to the affected person.  

Tendam is not obliged to control, and does not control in advance, the absence of 
viruses or elements in the content that may cause alterations in the software or 
hardware of users or people who visit the Internet pages, so it will not be liable for 
damages of any nature that may arise from them. 

10. SPRINGFIELD CLUB LOYALTY PROGRAM 

10.1. Introduction 

As of 03/12/2025, including Clause 10, will apply. 

If you saved your data prior to this date, all General Conditions will apply with the 
exception of Clause 10. 



   
 

   
 

Members can benefit from being part of the Program in all physical Springfield stores 
in the countries where it is implemented (subject to the point accumulation and 
redemption conditions detailed below), on the website myspringfield.com, as well 
as in the corresponding Springfield brand application (the "Stores"). For clarification 
purposes, the Program will not apply to purchases made in outlets or points of sale 
in Lafayette (even if the purchased products are of the Springfield brand), nor to 
purchases made in physical or online stores of other Tendam brands or stores other 
than those defined as Stores (including, but not limited to: cortefiel.com or 
womensecret.com), where, if applicable, the customer would accumulate points 
from the corresponding brand's loyalty club (for example, in Club Cortefiel y Pedro 
del Hierro, or in Club WOW), but not in the Springfield Club.  

Tendam may communicate commercial information to you by any electronic remote 
communication means or postal mail. You can find more information about our 
privacy policy here. 

10.2. Member registration  

Enrollment in the Program is open to individuals over the age of 18 who live in a 
country where the Program is active and who have read and accepted the General 
Conditions through any of the official registration channels provided by Tendam. 

a) This can occur in Springfield physical stores at the time of purchase, where the 
customer will be asked to review and accept the General Conditions providing 
personal data and signing digitally on the device provided. A confirmation of 
registration will be delivered at that time. 

b) Alternatively, registration can take place online 
a. either upon completing a purchase on myspringfield.com or  
b. through the applicable landing pages, as the case may be, by expressly 

accepting the General Conditions in all cases. 

In either case, within 24 hours of registration, the customer will receive 
confirmation of enrollment via email or SMS, along with a copy of the General 
Conditions. These will be stored electronically and will remain accessible at any 
time on myspringfield.com. 

In some cases, registration as a member of the Springfield Club may only be 
completed after the successful completion of a purchase in one of our stores. 
Identifying oneself as a member when making purchases in-store will always imply 
full knowledge and acceptance of these General Conditions. A copy of the General 
Conditions is available on the official website. 

10.3. The Program 

https://img.cortefiel.com/ecom/pdfs/spf/be/en/privacy-policy-new.pdf


   
 

   
 

The Springfield Club is a customer loyalty program that offers exclusive benefits to 
its members. These include access to special promotions and discounts, as well as 
the accumulation of a digital currency called Springfield Money, which is earned 
through purchases and can be used to receive discounts on future purchases, 
either in-store or online (with the exception of corners and outlets located in 
Galeries Lafayerre and BHV).  

Membership in the Program is personal and non-transferrable, limited to individuals 
acting in a private, non-commercial capacity and includes a unique member 
number assigned at registration. Memberships must be assigned to an individual 
aged 18 or more and living in Belgium.  

Communications from Springfield, including updates about the Program and 
promotions, may be sent via the website, email, SMS, telephone, or post, or any of 
the analogous, evolved or substituted means.  

You must 

1. By joining the Program, the member agrees to comply with the General 
Conditions, to identify themselves as a member when making purchases, and 
to provide valid identification if requested.  The member is also expected to keep 
their contact and personal information updated. The membership of other 
countries in the Springfield Club programme will be communicated to the 
Member in accordance with these General Conditions. 

2. Make appropriate use of your status as a Member in accordance with these 
General Conditions.   

 Springfield Club must 

1. Springfield Club undertakes to protect personal data in compliance with data 
protection legislation. 

2. Springfield Club undertakes to address all inquiries or issues related to the 
Program through its Customer Service. 

10.4. Benefits of the Program 

Members who belong to the Springfield Club will be able to obtain and use the 
Springfield Money (the "Springfield Money") accumulated on their purchases in our 
stores. The benefits are not cumulative with other Loyalty Programs or cards in force 
from Tendam. 

The advantages and rewards of the Program are granted only to individuals, who 
enjoy any benefits of their membership personally. Legal entities may not register 
for the Program or accumulate any type of benefit, including the accumulation of 
Springfield Money. 



   
 

   
 

The conditions of application of all the advantages will be communicated on 
myspringfield.com or in the app, where, after identifying themselves as Member, 
they will be able to access their personalised menu of benefits according to their 
category:  

EN 

These advantages can also be communicated by email, or SMS to the email address 
or mobile phone provided when you registered. 

All Members belonging to Springfield Club may benefit from the following 
advantages, benefits, and rewards: 

a) Obtain Springfield Money 
Obtain Springfield Money on the Spending Amount, provided that such spending 
is made in our Stores. 

b) Redeem Springfield Money 
Redeem Springfield Money to pay for the purchase of products for sale in our 
Stores, as detailed in the "Springfield Money redemption" section. 

c) Birthday Voucher 
Obtain personalized 8€ Birthday Vouchers: The Birthday Voucher will be 
generated for each Springfield Club member only once a year, and its generation 
is conditioned on the member having made at least one purchase in the three 
years prior to their birthday (in physical Springfield stores in Belgium or the 
myspringfield.com online store in Belgium). The discount is applicable for a 
single purchase, of an amount equal to or greater than the Birthday Voucher, 
applying to items from Springfield. It is valid exclusively for Springfield Club 
members until the date indicated in the communication received, in Springfield 
stores in Belgium and myspringfield.com online store in Belgium. It is not 
exchangeable for cash. The discount can only be used once; in the event of a 
partial return of the purchase, it will not be recoverable. In the event of a total 
return, the voucher will be regenerated, with the expiration date of the initial 
voucher, unless that expiration date has passed. To use the discount in a 
physical store, you must present the communication received and identify 
yourself as a Springfield Club member, and in the online store, you must be 
registered as a Springfield Club member and select the coupon box before 
finalizing your purchase. It is valid with the use of Springfield Money and 
cumulative to your member account. This discount is personal and non-
transferable and can only be used by the Springfield Club Member. 

 

d) Triple Springfield Money 

https://myspringfield.com/be/en/club-springfield


   
 

   
 

Triple the Springfield Money on purchases you make every Monday from 16h to 
17h in any physical Springfield brand store in Belgium (both physical and online). 
In case of total changes or returns, you will lose the extra Springfield Money 
obtained. Not valid during sales periods. 

e) Free alterations 
Enjoy the alterations service on Springfield products (except during Sales, 
Promotions, or Clearance Periods, where it does not apply to items marked with 
a discount) from €45. 

This advantage does not apply to products purchased through our online Stores. 
Products, once altered according to the Member's instructions, will not allow 
returns or exchanges. 

f) Exclusive online shipping conditions 
Exclusive online shipping conditions on the online Store 
www.myspringfield.com: 
For shipments to Belgium (continental territory): 
- Free shipping will apply for purchases of an amount equal to or greater than 

€25 (once any current offer or promotion in the online store has been 
applied). 

- Not cumulative with operations that include the gift card or exchanges. To 
benefit from the promotion, the Member must be registered in the online 
store www.myspringfield.com and identified as such. 

g) VIP SALES 
You can benefit from VIP SALES, exclusive discounts before the official Sales 
periods, which will be informed through electronic or SMS communications to 
the member, or through the website. 

h) Exclusive promotions 
You can benefit from exclusive promotions on myspringfield.com. 

i) Happy First Year 
Anniversary advantage (happy first year): new members, in the 12th month since 
their registration, can enjoy €12 for purchases over €45 in the Springfield brand 
collection. Discount valid for a single purchase of an amount equal to or greater 
than €45. Valid for two months from the date of issuance of the email sent by 
Springfield Club, in Springfield stores in Belgium and myspringfield.com online 
store in Belgium. 

Non cumulable aux autres offres, promotions et/ou réductions en cours. ni 
applicable aux opérations incluant l'usage d'une carte cadeau, ni lors des 
échanges. promotion non valable sur les articles de marques tierces, ni 
outlets. en période de soldes: la promotion sera uniquement valable sur les 
articles de nouvelles collection. une remise valable par ticket d'achat. pour 

http://www.myspringfield.com/
https://www.myspringfield.com/


   
 

   
 

bénéficier de cette remise sur la boutique en ligne : vous devez être 
enregistré(e) en tant que membre du springfield club et indiquer le code 
promotionnel avant de finaliser votre achat. remise personnelle et non 
transférable.elle peut être utilisée uniquement par le titulaire de la carte 

 

10.5. Springfield Money 

Springfield Money is the exclusive currency of the Springfield Club Program. Its 
collection and redemption is personal, non-transferable and not redeemable for 
money or other goods outside the framework of the program. 

10.5.1. Obtaining Springfield Money 

Springfield Money is generated based on the net amount of purchases (after 
previous discounts and redemptions have been applied) made by the Member, 
provided that they identify themselves as such at the time of purchase. 

The balance will be available through the website myspringfield.com, Customer 
Service, and in-store staff. 

Members will be able to earn Springfield Money for all purchases made in our Stores 
in any of the Euro currency countries where the Program is implemented.  

For Members registered in Belgium: 

- Springfield Money accrues from the first purchase, with no minimum upfront 
spend required. 

- The accumulation percentage of the Springfield Money balance is 3% of the 
Purchase Amount from €100 to less than €150. That is, the first €99.99 of 
purchase do not accrue a Springfield Money balance. 

- The accumulation percentage of the Springfield Money balance rises to 5% of 
the Accumulated Purchase Amount from €150 to less than €250. That is, the 
Springfield Money balance is recalculated based on the total accumulated 
purchases, within the Springfield Money expiration period (which starts counting 
from the first accumulation of Springfield Money balance). 

- The accumulation percentage of the Springfield Money balance rises to 7% of 
the Accumulated Purchase Amount from €250 onwards, and the same 
recalculation rule mentioned above applies. 

In the case of Springfield Money redemption (when the balance is zero), the 
Purchase Amount starts accumulating again, and Springfield Money balance starts 
being computed again from €100 of new spending (the same as in the case of 
registration). 



   
 

   
 

Springfield Money cannot be used to purchase the Springfield Gift Card. In the case 
of the Gift Card: 

- Springfield Money will not be accumulated for the person who purchases the 
Gift Card for the amount of said card. 

- For the person who uses the Gift Card amount, Springfield Money is not 
generated for purchases made with the money contained in the received Gift 
Card. 

The amount spent on shipping costs for online orders, if applicable, does not 
generate Springfield Money. 

In case of a total or partial return of a purchase, it will be necessary to identify 
yourself as a Member by showing the corresponding identification along with the 
purchase receipt to cancel the Springfield Money accumulated with that purchase. 
If Springfield Money was used in the purchase, it is returned as follows: the 
Springfield Money used in the purchase is distributed among the total items on the 
receipt, and the proportional refund of the amount corresponding to the returned 
item is applied by crediting it to the Member's account. If the Springfield Money used 
in the purchase expired during the purchase return period, it will not be reinstated. 

10.5.2. Validity and expiration of Springfield Money: 

- The Springfield Money generated will be debited from the Member's account 
immediately and will be available for future purchases from that same day. 

- It is valid for twelve (12) months from the first purchase or from the last use of 
Springfield Money. 

10.5.3. Springfield Money Redemption 

- Springfield Money may be exchanged for discounts on purchases that the 
Member, identifying themselves as such, makes in our Stores. 

- In Belgium, it is necessary to meet the accumulated purchase requirements 
mentioned in the "obtaining Springfield Money" section. 

- Members can redeem their Springfield Money on all their purchases made in the 
country where they registered. Springfield Money cannot be redeemed in any 
country other than the registration country, even if the Springfield Club is 
implemented in that country. 

- In the event of promotional periods where it is not possible to use Springfield 
Money, the Member will be informed in the general conditions of the promotion. 
In any case, during these periods, the Member can continue to accumulate 
Springfield Money for purchases made in the Stores. 

- The redemption of Springfield Money is made against the final Purchase 
Amount. If the Purchase Amount exceeds the amount of Springfield Money 
available to the Member, the Member will have the option of "mixed payment," 



   
 

   
 

which allows combining payment with money (cash or card) and Springfield 
Money. In the mixed payment modality, only one type of currency will be allowed 
for each redemption, and the exchange rate established daily in our systems will 
be applied. The accumulated Springfield Money is exchanged in one go for 
products in our Stores. If the amount of Springfield Money used is greater than 
the Purchase Amount, the difference will be lost. 

- The use of Springfield Money generates more Springfield Money (except when 
the purchase is free) for the amount of the price differences paid in cash and/or 
by bank card. 

- In the case of the Gift Card, if the person who redeems it is a Member, that 
Member does not accumulate Springfield Money for the amount of the Gift Card. 

- If a Member uses a Gift Card in a purchase, they cannot use their Springfield 
Money in that same purchase. 

10.5.4. Springfield Money Claim 

If at any time the service of accrual or use of Springfield Money has to be interrupted 
due to a failure of communications due to circumstances beyond the control of 
Tendam or due to improvements to the system, the Member will have the right to 
request the accreditation of the unrecorded Springfield Money (by presenting the 
purchase receipt that reliably proves the purchase made).  but it will not be able to 
benefit from the services of the Programme until communications are restored. 

The recording of purchases at a time after they have been made will not be allowed. 

10.6. Card Loss 

The Program does not have physical cards. In case of loss or deterioration of 
previously issued cards, the Member will have the corresponding information 
available in their private area. In case of theft or larceny of the previously issued 
physical card, the Member agrees to notify Customer Service of the larceny. Tendam 
is in no case responsible for the fraudulent use that third parties, unrelated to the 
Member, may make of their status as a Member and the benefits accumulated 
thereby. 

10.7. Cancellation of the Program 

Participation in the Program will not have an expiration period, but both the 
membership of a person as an Member, and the Program itself may be cancelled for 
any of the reasons set out below. 

Tendam reserves the right to revoke, freely and without prior notice to this effect, 
membership of the programme in those cases in which a breach of any of the 
member's duties, fraudulent, speculative or bad faith acts is detected, without 
prejudice to the claim for damages that, where appropriate, Tendam may present. 



   
 

   
 

Some of these conducts that justify the revocation by Tendam are, by way of 
example and not limitation, the following: use of the same account by several users, 
benefiting from the advantages of the Club granted to a member who holds the 
account; in the event that it is detected that the minimum requirements to be a 
member are not met; that is, being a minor, and/or falsifying the information 
requested to register as a member; register with different e-mails and different 
dates of birth to benefit more than once a year from the Birthday Voucher; register 
as a new member, without actually being one, to benefit from a promotion reserved 
for new members; use a promotional code multiple times when it can only be used 
once; fraudulently use the Gift Card to obtain more discounts, etc. 

Tendam may also revoke membership of the Programme in the event of the death or 
disappearance of the Member. 

The Member may also cancel membership in the Program at any time, by 
communicating it in writing (letter, email, fax) to Tendam and identifying themselves. 
Such voluntary cancellation will imply the automatic loss of all their Springfield 
Money and benefits from the moment their Member account is deactivated and they 
lose the status of Member. 

Tendam reserves the right to cancel the Program at any time, both due to 
circumstances of force majeure or legal, governmental, or other impositions, and 
for reasons of business strategy. 

In all the cases mentioned above, the Member will automatically lose the right to 
use his/her benefits as an Member and the advantages associated with the 
Program, forfeiting his/her Springfield Money, except in the case of cancellation for 
reasons of business strategy, in which the Member will be entitled to use the 
Springfield Money during the three (3) months following the date of cancellation of 
the program,  which will be communicated to you through myspringfield.com and/or 
points of sale. 

In each and every one of the cases listed above, this being a free Program for the 
Member, the Member expressly waives the right to claim damages from Tendam for 
the cancellation of its status as Member and/or the Programme. 

The sale or bartering of any Member status (or card, in the case of old cards) or 
Program advantage is strictly prohibited. These actions will lead to the immediate 
cancellation of the Member status and participation in the Program. 

11. INDUSTRIAL AND INTELLECTUAL PROPERTY 

The customer acknowledges and consents that all copyright, trademark and other 
industrial and intellectual property rights on the materials or content that are 
provided as part of the website belong to Tendam at all times or to those who have 



   
 

   
 

granted a license for their use to Tendam. The customer may make use of such 
material only in the manner expressly authorized by Tendam or those who grant the 
licenses for its use. 

This shall not prevent the customer from using this website to the extent necessary 
to obtain information about their order or contact details. 

 
12. CUSTOMER SUPPORT 

Should you have any questions, concerns, complaints, or suggestions about the 
online store, you may contact our Customer Service Department by any of the 
following means:  

** Brand selection: CTF, PDH, SPF, WS or FF.  

- Mobile phone: (32) 80 02 61 02 
- Email: online@spf.com  
- Postal mail to the following address: Tendam Retail, S.A. Av. Llano Castellano 

51, 28034 Madrid. 

In addition, we have official and internal Complaint Forms of the company available 
to consumers and users, which can be submitted to the postal address and email 
indicated above, or to any of our physical stores. You can request the official 
Complaint Forms in our physical stores located in your place of residence and in the 
corresponding consumer bodies. In addition, you can have internal complaint forms 
by contacting our Customer Service or here. 

Tendam's Customer Service will review your complaint and give you a response as 
soon as possible, and in any case within a maximum period of one month. In the 
event that your request is not satisfactorily resolved, you may go to the ordinary 
jurisdiction. Additionally, if you have a consumption problem, you can find useful 
tips on Your Europe website. If you wish to challenge an unjustified restriction of your 
content or account by Tendam, you can contact an out-of-court dispute resolution 
body, certified in accordance with Article 21 of Regulation (EU) 2022/2065 (Digital 
Services Act). The European Commission publishes a list of these bodies on its 
website.      

13. MODIFICATION OF THE GENERAL CONDITIONS 

Tendam reserves the right to modify these General Conditions at any time, with the 
respective communication to the users; a requirement that is understood to be 
fulfilled with the publication of the variations through myspringfield.com and/or 
points of sale. No changes will affect orders that are already in progress. 

mailto:online@spf.com
https://myspringfield.com/be/en/contact.html
https://img.cortefiel.com/ecom/otros/desistimiento/formulario_reclamacion_spf_en.pdf
https://europa.eu/youreurope/citizens/consumers
https://digital-strategy.ec.europa.eu/en/policies/dsa-out-court-dispute-settlement


   
 

   
 

If the Client does not agree with the changes, he/she may notify Tendam Retail, S.A. 
through the channels identified in these General Conditions in order to unsubscribe 
as a user. 

14. FORCE MAJEURE 

Tendam's compliance with all or part of its obligations will be suspended in the 
event of an unforeseeable event or force majeure that prevents or delays 
compliance. The following will be considered as such, in particular, but not limited 
to war, a pandemic, riots, insurrection, social unrest, strikes of any kind, 
extraordinary natural events (floods, snowfalls, fires, etc.) and supply problems not 
attributable to Tendam. Tendam will inform the customer of such an act of God or 
force majeure within seven days of its occurrence, if possible. In the event that this 
suspension lasts beyond a period of fifteen days, the customer will then have the 
possibility of cancelling the order in progress and will then be refunded under the 
conditions provided for in point 6 of these General Conditions or in those other 
conditions that the applicable regulations may establish, as the case, may be.  

15. COMPUTER ATTACKS (VIRUSES, HACKING...) 

The use of the website by intentionally introducing viruses, Trojans, worms, logic 
bombs or any other technologically harmful or harmful program or material is 
strictly prohibited. The client will not try to have unauthorized access to this website, 
its server, or any server, computer or database related to the website. By accepting 
these General Conditions, the customer accepts and agrees not to attack the 
website through a denial-of-service attack or a distributed denial of service attack.  

Failure to comply with the provisions of this clause may lead to the commission of 
offenses typified in the applicable regulations. Tendam will report any breach of said 
regulations to the competent authorities, and we will cooperate with them in the 
relevant procedures. Likewise, in the event of breach of this clause, the client will 
no longer be authorized to use and enter the website.  

Tendam is not responsible for damages, losses or losses resulting from a denial-of-
service attack, virus or any other technologically damaging or harmful program or 
material that may affect computer equipment, data or materials when they arise 
from the use of the website or the downloading of its content to which it is 
redirected. 

16. CODE OF CONDUCT 

Tendam has a Code of Conduct that establishes the ethical values, commitments 
and good practices that must be applied to the management of our business. You 
can download the external and internal code of conduct here. 

17. BASIC INFORMATION OF THE PRIVACY POLICY 

https://www.tendam.es/en/compliance/


   
 

   
 

You can consult additional and detailed information about our Data Protection 
Policy here.  

18. GOVERNING LAW AND JURISDICTION 

These General Conditions are subject to Belgium Law. In the Conditions, the parties 
shall submit to the exclusive jurisdiction of the Courts and Tribunals corresponding 
to the user’s address. 

https://img.cortefiel.com/ecom/pdfs/spf/be/en/privacy-policy-new.pdf
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