
LEGAL NOTICES 

SCOPE OF APPLICATION. 

These legal notices govern the use of the service offered on myspringfield.com and on the 

mobile application (hereinafter referred to as the ‘Platform’), made available to Internet 

users by Tendam Retail, S.A., a company registered in the Madrid Commercial Registry, 

Volume 6,623, Page 120, Sheet M-107.817, and identified under Tax ID A-08099459. 

The Platform enables the user to: manage the online purchase of clothing, homewear items 

and accessories from the Springfield brand and other partner brands; benefit from 

promotions and discounts through Springfield Club membership and discover, exclusively, 

the season's trends and the most inspiring looks, via push notifications, if you wish. 

The Platform also offers various functionalities, including: 

a. the ability to scan the barcodes of items in store and buy them directly via the 

"SCAN & SHOP" function; 

b. the use of "SPRINGFIELD MONEY" to obtain discounts on subsequent purchases; 

c. the location of the nearest point of sale from your geographical position. 

The Platform is exclusively for consumers aged 18 or older. 

INTELLECTUAL PROPERTY AND COPYRIGHT. 

All the information contained on the Platform, its graphic design and its source code 

constitute a work protected by intellectual property law, of which Tendam Retail, S.A. is the 

rights holder. Internet users who access this Platform may view its content and make 

downloads or copies for strictly personal use on their computer systems, provided that the 

reproduced elements are not subsequently transferred to third parties, nor installed on a 

server connected to the Internet or a local network.  

Any reproduction, distribution, public communication or any other use not 

expressly authorised by the holder of the exploitation rights beyond 

the intended use is strictly prohibited. Any violation of these rights may 

constitute an infringement of applicable legal provisions and be subject to penalties 

in accordance with the applicable Spanish Penal Code. 

The Springfield® brand and its logo are registered trademarks belonging to Tendam Retail, 

S.A. Any use not expressly authorised by the owner is strictly prohibited. 

The domain name myspringfield.com is also registered in the name of Tendam Retail, S.A. 

Domain names belonging to this company may not be used in connection with 

other products or services than those belonging to said company, nor in any way 

to mislead consumers or damage the reputation of 

Tendam Retail, S.A. 



 

CLAUSE ON LIMITATION OF LIABILITY. 

Tendam Retail, S.A. declines all liability in the event of:  

a. malfunction of the Platform resulting from force majeure, unforeseen events or any 

other cause not attributable to the company; 

b. technical or computer problems (including the presence of viruses) occurring 

during connection to the Internet, whether via the Platform or via third-party 

platforms, affecting the user's computer systems, software, hardware or electronic 

files; 

c. access by minors to the Platform's content, 

whose activity must be supervised by their parents or legal guardians. 

Furthermore, Tendam Retail, S.A. shall not be held liable for the accuracy, timeliness or 

level of compliance with applicable legislation of the content of pages suggested or 

accessible from links on the Platform. Tendam Retail, S.A. declines all liability towards the 

user regarding the legal terms of use and the content of the various pages suggested or 

appearing linked to the Platform of Tendam Retail, S.A., leaving it to the user’s discretion to 

accept them or not. 

Tendam Retail, S.A. is not liable for communications which 

are not previously authorised by it, even if they mention the name Tendam. In this regard, it 

is specified that all official communications relating to brand events or promotions must 

always be published on the official 

Platform. 

 

CUSTOMER SERVICE. 

For any questions, suggestions, complaints or requests for information regarding the 

Platform, users can contact Customer Service. 

 

MODIFICATION OF TERMS AND CONDITIONS. 

Tendam Retail, S.A. reserves the right to modify these legal notices. Any modification 

will be deemed to have been validly notified to users by its publication on the Platform, 

and the parties expressly agree to this method of communication. 

https://myspringfield.com/be/en/contact.html

